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firq: - ffi (+d s1 mcis) $trd +a M{ 6{ui, IVR se ruice (vi rtu al

call center solution) efi etdrqrd qlffi6 Ew{Rs{+qr+t

+zts

qEI{q {rq qtrdr 3{firr HIrTkcld aeETi" (a-d sl Hqrs) g5 qwqra eT-ffi 3TIa. {-{{
qruM gslf, d-id 3+sft +{un srqtkd qru-qr+tra, i-+q +Jr M{ 6{'i, IVR service (virtual

call center solution) qii srfffi efifr q|6rR {-{u-qrfr 3lrfl qra. 1r({ ffi{Rr$ 5<a vgen na

eq{ 5-6-d 6rdmM qrfifs <cd{-{ 610l'KiA qTa.

n-S v< ewd {611 3r{Tun-qr {rqi-{Aqwdr-S 3flrd q{Td* {r0qr ffis+t <{ af< s-6a q

6{Fil6[d q erTorRI ff e-qtql dcFro r]q emtqr {{fi* qrtrfr fu< 6ct-cqn n*6 q$H+

{6Rrq 1;eT qtrdT 3nq}r 6rcfdq, TdMq r1fi,qtzqrar,qi|(1-fl,t{i tQ mm n.062923
qf{ Sqrs 12.(n sGcdt zll {e[ER qr<r q-fiftfr' n-sq r< +rqrqrd oFMIi q-{qi-6lqt-€ Eiqrrr

u-*6 qr:or slqnr el+o. ilQ-q <-6{R cwq, ffi mqi6 s o1116{ 3TrdRrt eii*Rat <tfEuqn

qrfi.+ct{r;cr€-<ril-qrrds6{.iqsa<-+e+ri. a-S-q drq frle{fr gqt ot.oo qrddl <Td*

srrso-.Trd +fi-o HrM {{Frd ffiqr qfkffr rfrfuffi sTr+,r q,lqfoclf, scRrd {614. 616

onunwq sqRld r {rfisrs eTrquri€ HIqrffiqT trrfq o-aGrcrf, *f,o. v< erdtrsr 3tfrq Frufq vTrfn:

T6r'{q {rq ctror enqtq qrqfoqrqr rrfr-o, ur$ 6r+r it< qd. w
y-{rls+tq 3TfDffiffi


